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E-mail: masashi@makeanart.com
LinkedIn: https://www.linkedin.com/in/masashik
GitHub: https://github.com/masashik

Senior DevOps and Infrastructure Engineer with 15+ years of experience automating large-scale
build environments, managing cloud infrastructure, and leading cross-platform CI/CD initiatives
across North America and Japan. Known for delivering reliable automation pipelines and container-
ized environments (EC2/ECS), and for building PoC infrastructure for LLM inference APIs designed
to evolve toward agentic orchestration systems. Former Apple engineer trusted to lead automation
across 500+ distributed servers.

Infrastructure Automation: Ansible, Terraform, Docker, GitHub Actions
Cloud & Systems: AWS, Azure, Apple internal cloud, Linux, Windows, macOS
Programming & Scripting: Java, Python, Bash, Perl

CI/CD & Build: Jenkins, Azure DevOps, GitHub, Artifactory, Maven, XBS
Monitoring & Reliability: ELK Stack, Grafana, Splunk, Prometheus

Security: OAuth2.0, OIDC, SAML2.0, Certificate Management, Code Signing
Collaboration: Incident triage, cross-team leadership, stakeholder alignment

AWS EC2/ECS Infrastructure Automation Toolkit — open-source

Automated EC2 lifecycle with Python (boto3), Ansible, Terraform/OpenTofu
Built PoC LLM inference API (FastAPI) routing to OpenAI/Ollama on EC2
Prepared IaC for ECS migration; prior Java microservice ECS deployment
Added observability with Prometheus & Grafana

Roadmapped toward self-healing agentic orchestration

GitHub: masashik/aws-ec2-utils

Slalom Inc, Toronto, Ontario. Canada.
Architect - Platform Engineering (Full-time) September 2025 — Present

Provides automation and DevOps expertise in the form of hands-on technical leadership on
multi-functional project teams creating scalable, resilient, and automated solutions.

Act as a hands-on, technical lead for a development pod of engineers on multi-functional teams,
creating purpose-built software products.

e Leading the design and delivery of major components of a modern Platform Engineering solution.
e Provide domain expertise in DevOps culture, tooling, delivery methods, and cultural practices.
e Drive work effort estimation and story pointing to align to user and business goals at each phase

of an Agile project.

e Develop project/technology case studies, training materials, and technical guidance.
e Help grow culture of learning by taking part in and coordinating opportunities such as presenting

at technical conferences, community groups, writing blog articles, and contributing to partner-
coordinated workshops.

Apple Inc, San Diego, California. USA.
Software Build Engineer (Full-time) March 2022 — May 2025

Transformed Apple’s distributed build infrastructure by automating 5004+ macOS, Linux, and
Windows servers used in core product builds (Safari, iWork, Apple TV firmware).

Designed and maintained a fleet of Ansible playbooks to install and configure complex toolchains
(including container runtimes) across Linux and Windows builder hosts, significantly reducing
manual errors and provisioning time.


https://www.linkedin.com/in/masashik
https://github.com/masashik

e Led a high-impact automation project that eliminated manual build metadata processes, turning
a bottleneck into a self-service workflow — reducing latency to zero and earning recognition from
QA and senior engineering leadership.

e Responded to and resolved high-priority incidents including cert expirations, config failures,
and disaster-triggered outages. Authored risk reports and coordinated cross-functional recovery
efforts.

e Created live triage tools and diagnostics scripts using GNU Screen, Vim, and shell utilities to
enhance monitoring and response time.

TD Bank Group, Toronto, Ontario. Canada.
Enterprise Architect (Full-time) March 2017 — April 2021

e Modernized TD’s internal API systems in alignment with Open Banking initiatives, prototyping
and deploying secure OAuth2/OIDC-based access patterns.

e Conducted PoC research and built prototypes for scalable microservice ecosystems, exploring
circuit breaker designs and authentication flows.

e Led an internal hackathon team that delivered a mobile banking platform prototype and Azure
DevOps pipeline—recognized by senior leadership for innovation.

e Built a QR~code payment app integrated with OIDC APIs as part of a donation pilot with United
Way.

e Served as architecture review board member, providing strategic input on security and service
modularity.

Equifax, Toronto, Ontario. Canada.
DevOps Engineer (Contract) May 2016 — March 2017

e Provisioned QA and production environments for Canada’s Credit Verification System using
SUSE Linux, Oracle DB, and IBM WebSphere.

e Built automated Jenkins pipelines and Bash scripts to enforce environment consistency and
reduce human error.

e Resolved a persistent QA testing issue by automating rebuilds of tooling on every Git com-
mit—boosting test reliability and earning direct praise from leadership.

e Gained hands-on experience coordinating global release processes with offshore teams and navi-
gating production risk.

Earlier Experience - Sentaca (TELUS), Terapeak, ComQi, BoldRadius, Superna.io, and
GREE, Tokyo, Japan. Ottawa, Toronto, Ontario.
Senior/Full Stack Developer and Software Engineer roles Jan 2011 — February 2016

e Delivered RESTful APIs, internal tools, and analytics platforms in telecom, e-commerce, and
digital signage domains.

e Technologies included Java EE, AngularJS, Dropwizard, MySQL, GlassFish, and PHP.

e Contributed to both startup agility and enterprise delivery at scale.

EDuUCATION Acadia University, Wolfville, Nova Scotia. Canada September 2005 — December 2010
Bachelor of Computer Science

PATENTS e US10880288B2 - Methods and systems for controlling access to a protected resource
https://patents.google.com/patent/US10880288B2
e US12033119B2 - Integrated home scoring system
https://patents.google.com/patent/US12033119B2
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